
Extend Your Warranty,
Protect Your Device

CARE+CARE



Getting Your BENZING Care Package

1 Purchase Your BENZING Device
You have 3 months from the date of purchase to decide whether
to extend your warranty 

BENZING Care
Extends the statutory 24 months warranty to 48 months

BENZING Care+
Extends the warranty and includes accidential damage protection   
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Purchase the Care Package
Buy the BENZING Care package through your local agent
or directly at store.benzing.live

Enjoy Hassle-Free Protection
Your coverage begins from the original purchase date, 
providing worry-free usage of your BENZING device

Additional Bonus - Protect Your Smart Set and Save
Select a BENZING Care or Care+ Package for your Smart Set 
(BENZING Clock, Smart Hub and Antenna) and receive an
exclusive discount. Secure your investment and enjoy valuable savings!
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Care Plans

An exchange or repair does not reset the warranty period, and the statutory warranty remains unaffected in any case.  
The purchase invoice serves as proof of warranty, which is valid only for the original purchaser and is non-transferable.
NOTE: Improper handling, incorrect installation, or failure to follow the operating instructions, as well as data loss 
and consequential damages, are not covered.

Extended Warranty
Up to 48 months
 

Free Repair or 
Replacement 

No Loss of Warranty 
After Repair 

Customer 
Protection 

Additional Protection 

Replacement 
for Total Loss
 

Unlimited Repairs
 

Priority Support 

 

For material and 
manufacturing defects 

Repair or replacement does 
not reset the warranty period 

Covered by purchase 
receipt, non-transferable 

For material and 
manufacturing defects

Repair or replacement does 
not reset the warranty period 

Covered by purchase 
receipt, non-transferable 

Protection against accidental 
damage, screen breakages, 
water and moisture damage
  
Replacement devices 
available at retailer 

Unlimited repairs for a 
service fee 

Priority handling of 
repair and replacement requests 



EXTENDED WARRANTY
Gain an additional 24 months of protection of your BENZING devices

COMPREHENSIVE COVERAGE
Includes free repairs or replacement for manufacturing defects

REDUCED DOWNTIME
Fast service ensures your devices are quickly back in action

PEACE OF MIND
Enjoy reliable performance and fewer unexpected costs

ENHANCED DEVICE LIFESPAN
Keep your BENZING devices functioning optimally for years to come

GANTNER Pigeons Systems GmbH
Montafonerstr. 10 l 6780 Schruns l Austria
T +43 5556 20620 l info@benzing.cc
www.benzing.cc

EVEN THE BEST TECH
CAN HAVE A BAD DAY
Why choose a BENZING Care Package?

Visit our 
store.benzing.live
See the terms and conditions
for full details 


